
PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA
                                                      COMMISSION DIRECTIVE 

SUBJECT:

Supplemental Agenda Item 1

ADMINISTRATIVE MATTER DATE February 19, 2020

MOTOR CARRIER MATTER DOCKET NO. 2020-1-E

UTILITIES MATTER  ORDER NO. 2020-139

THIS DIRECTIVE SHALL SERVE AS THE COMMISSION'S ORDER ON THIS ISSUE.

DOCKET NO. 2020-1-E - Annual Review of Base Rates for Fuel Costs of Duke Energy Progress, 
LLC - Staff Presents for Commission Consideration Duke Energy Progress, LLC's Request for 
Permission to Issue the Revised Notice of Hearing and Prefile Testimony of the Annual Review 
of Base Rates for Fuel Costs to Customers via Separate Mailing.

COMMISSION ACTION:
On February 17, 2020, Duke Energy Progress, LLC reported that approximately 7600 
customers on DEP’s February 13 and February 14, 2020 billing dates did not receive the bill 
inserts containing the revised Notice of Hearing and Prefile Testimony for the upcoming 
hearing in this docket related to DEP’s Annual Review of Base Rates for Fuel Costs. Today, DEP 
filed a letter advising that an additional 4900 customers did not receive the bill insert resulting 
in 12,500 total customers who did not receive the bill insert containing the notice.  DEP 
requests permission to provide the revised Notice to these customers via separate mailing to 
ensure the customers receive the notice by the March 2, 2020 return date listed in the notice.

I move that we grant DEP’s request to send the revised Notice to these customers, as well as 
any other identified customers, who were not provided the notice by bill insert. Further, I also 
move that along with the revised Notice, DEP provide a short letter explaining that the bill 
insert was omitted from the bill and that the Notice is being provided by separate mailing to 
ensure that the customers receive the revised Notice.

PRESIDING:  Randall SESSION:  TIME: Regular 2:00 p.m.

MOTION YES NO OTHER

BELSER  

ERVIN 

HAMILTON 

HOWARD 

RANDALL 

WHITFIELD 

WILLIAMS Absent Military Leave

        (SEAL)   RECORDED BY: J. Schmieding
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